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1. O06mme NOJIOKEHHS

1.1. OraeleHne COLMANbHON peabunvraly 1 aGunuTanyu (anee mo TEKCTY
Otrnenenne)  sBISCTCA CTPYKTYPHBIM noJpa3ieICHnEM O10PKETHOTO
yUpEKACHUS X anTbl-MaHCUIHCKOr0 aBTOHOMHOIO okpyra - Orpst «CoBeTcKuit
KOMIUICKCHBIM TEHTp ~ COUUaNBHOTO 06CTyKUBAHUST HACCJICHH) (manee MO
TEKCTY VupexIeHue).

1.2.  MecCTOHaXOXACHUE OTJIEJICHUS: 628240, Poccuiickas denepanus,
Tiomenckas 001acTh, XanTbi-MaHCHHCKUH ARTOHOMHBIA OKpYT — IOrpa,
CoBeTCKHUI paroH, r.CoBeTCKUA, yii. I'acTesio 134
1.3. Oraenenue He sBIACTCA caMOCTOSITEbHBIM FOPUANICCKAM JIULIOM.

1.4. OT/esieHre COCTOUT U3:

1.4.1. OTneneHus CoLMaIbHON peadrnTanul 1 a6umuranyd (23 MecT) (B T.4.
ceKkTOp peabuauTanuy HHBAINAOB TpyA0CIIOCOOHOr0 BO3PACTA (5 MecT), CeKTOP
JlHeBHOTO 1peObIBaHU, [OJIFOTOBKA K COMPOBOXKAaeMOMY (CaMOCTOﬂTeIIbHOMy)
NpOKMBAHUIO MHBATIUIOB, «Y HUBEPCUTET TPETHETO BO3PacTar, «CaHaropuii Ha
IOMY»);

U BKIIOUAET CJIe/yFoIKe JOJDKHOCTH:

3aBe/ oMK OTAETCHUEM — 1,0 mT.en.;

MHCTPYKTOP 110 TPYAY - 1,0 mrT.en.;

crielMaaIncT 1o KOMITJIEKCHOM peabuavTalii- 2 U IUT:E 0

HHCTPYKTOP - METOJIUCT 110 a/lanTyBHOM hu3KMuecKoi KyJIbTYPe - 1,0 e n
- KyJIbTOPTaHN3aTop - 1,0 wr.en.;

- neuxosor-- 1,0 mT.en.

B OTJleJIEHAE BXOJHUT!

1.4.2. CexTopa OTAEICHUA colManbHol peadunuTanuy 1 aGMIIMTALMH (CEKTOP
JHeBHOTO — TpeObpIBaHMs (15 wmecT)) B.o 1ol KOMMyHHCTquCKHﬁ.
MecTOHAX0XKACHHE OTACJICHU: 628256, Poccuiickas denepauns, TroMeHCKas
00J1acTh, XanTsl-MaHcuicKui apToHOMHBIH OKpyT — FOrpa, CoBeTCKHMil panoH,
r.11. K OMMYHUCTHUECKUH, YL Mupa 1.8-8;

1 BKJTIOUAET CleLyoIpe JODKHOCTH:
- HHCTPYKTOP MO TPYAY - 1,0 wr.ex.;
- crelUaNucT 1o KOMILIEKCHOM peaduIvTanii- 1,0 wt.en.;

1.4.3. OTaencHus cOLMaIbHON peabuanTaly 1 AGuIUTaluy (CeKTop JAHEBHOTO
npe6biBanus (13 mect)) B TI.i. Arvpuil (628245; Poccumckast denepanus,
TiomeHckas 00J1acTb, XaHTbl-MaHCHACKUH ABTOHOMHBIA OKPYT — IOrpa,
CoBeTcKUi paioH, r.I ArMpyl, yJI. CrioptuBHas, 1.15.

4 BKJIFOUAET CleLYIoIue J0/DKHOCTH:
- HHCTPYKTOP MO TPYAY - 1,0 wr.en.;
- CMELMAIUCT 110 KOMITJIEKCHOM peaduiuTalnh- 1,0 wt.en.;

1.4.4. CexTopa OTAC/ICHUA coLMaipHON peaduiuralui 1 abuauTauru (CeKTOp
JIHEBHOIO NpedbIBaHM (15 mect)) B LI 3eneHo00pCK (628247, Poccuiickas
denepaiyis, TTOMEHCKAsA 005acTh, XaHThi-MaHCUACKUH ABTOHOMHBIA OKPYT —
IOrpa, CoBeTckui paioH, I.I1. 3eneno0opcK, Y. [Monurexuuaeckas, 1.16.);

U BKJTFOUAET CIIe/LyoIHe JOJDKHOCTH:

i



- MHCTPYKTOp no tpymy - 1,0 BT CIL

- CHICLHAIIICT 110 KOMILIEKCHOH peabunuranuu- 1,0 IIT.ex.;

1.5 Hesrensnocts Ornenenus OCYIIECTBNSETCS B COOTBETCTBHK C
Konerurynuei Poccutickoi Deepanuy, DenepanbHBIMY 3aKoHamu
Poccuiickoii Denepanuy, yKasamu [lpesunenra Poccuiickoii Denepanuy,
[IOCTaHOBNICHUsAMU i pacnopsbxkeHusIMu [paButenscrna Poccuiickoii

HOPMAaTHBHBIMU  NPaBOBBIMY akTamu  Pocculickoii Qenepauny, Verasowm
Xanrsl-Mancuiickoro ABTOHOMHOT0 OKpyra-tOrper, 3akonamy XaHTel -

MaHcwuiickoro ABTOHOMHOTO OKpyra-FOrpsl, NIOCTAaHOBIEHUSIMU 1%}
pacriopsikenusimu [° yOepHaropa Xantpr - MaHcutickoro aBroHOMHOrO OKpyra-
tOrpet,  nocranornenngMy U pacnopspkeHUsIMu IlpaButenscrea Xamrp;-

MaHcuiickoro aBTOHOMHOTI'0 OKpyra-IOrpel, lIpHkasamu  Jlenapramenta
COLHAILHOIO pa3BUTHS XaHTLI—Mchnﬁc:Koro aBTOHOMHOTIO OKpyra-lOrpsl u
MHBIMH  HOpMaTUBHBIMY - [IPpaBOBbIMM  akTamMu XauTh - Mancuiickoro
ABTOHOMHOTI0 OKpyra-lOrper, YcraBom quemaeHHﬂ, JIOKaJIbHBIMH
HOPMaTUBHBIMM akTamu quexcﬂeHI/m, 4 TAKXX€ HaCTOSILUM IMonoxenuem.

1.6. PykoBocTBO Ornenenuem OCYIIECTBIISIET 34aBENYIOUINH, Ha3zHAYaeMpi U

1.7. Ipenocrasnenne COLMAaNBHBIX  yciyr OCYIIECTBISIETCS  LITATHBIMU
COTpynHukamm Otnenenns g COOTBETCTBHM CO IITATHBIM pacnucanuem
YUPCIKACHHUSI, yTBEPIK A€ HHBIM JAUPEKTOPOM,

[.8. Ksanupukanmonype TpeboBaHus, (GyHKUMOHABHDBE 00s13aHHOCTH, npaBa,
OTBETCTBEHHOCTL  3aBeyrolero Ornenennem APYTHX  COTPYIHUKOB
Ornenenus periamenTupyores MOJKHOCTHBIMH UHCTPYKLUSIMHU,
YTBEpIK1aeMbIMH AUPEKTOpOM Yupexnenus.

1.9. Corpynnuku OTACIICHUS HPOXOAST MeNUIMHCKOE obcrei0BaHme pu
HOCTYIIEHMN Ha pabory u npopurakTyeckyii OCMOTp OIMH pa3 B rog g
YUPEKACHUSAX 31paBoOXpaHeH s,

[.10. desrenbnocts Ornenenus OCYLICCTBIISIETCSI HAa OCHOBe TeKYIUEero u
NEPCIEKTUBHOrO IUIAHUPOBaHMS, coyeTaHus CAMHOHAYaIIM B  perueHuy
BONPOCOB ciyxe6HOI aesrenpHOCTH 1 KOJIETHANIEHOCTH HpH nx o0cyxaeHunn,

[.13. Pexum padotsl  Otnenenus COOTBETCTBYeT [lIpaBuiam BHYTPEHHEro



1.14. KoHTposb 3a 1esSTeIbHOCTBIO OT/EIEHHS OCYLIECTBISETCS 3aMEeCTHTEIEM
AUPEKTOpa YUpeKIeHUss B COOTBETCTBUHM C HaIpPABJIECHUSIMHU JI€STELHOCTH,
AUPEKTOPOM Y4pexXIeHus, YIpaBleHUEM COLHUAILHON 3aIlUThl HACEIEHHS 10
r.lOropcky n CoserckoMy paiiony, JlermapTaMeHTOM COLMAILHOIO Pa3BUTHS
XaHThI-MaHCHHCKOro  aBTOHOMHOro OKpyra-FOrpel, rocynapcTBEHHBIMH U
Ha/I30pHBIMU OpraHaMH B Ipejiesiax UX KOMITETEHIIUH.

[.15. CouuanbHble YCIyrH MpeaOCTaBISIOTCS B COOTBETCTBUU C 3aKOHOM
XaHTbl-MaHculickoro aBToHoMHOro okpyra - FOrper or 19 nos6ps 2014 rona
N 93-03 "O06 yTBepKaeHUH MepeuHs COLUAIBHBIX YCIYT, NPeJOCTABISEMBbIX
MOCTaBIIMKAMHM COLMAIBHBIX yCAyr B XaHTbl-MaHCUHWCKOM aBTOHOMHOM
okpyre - lOrpe" B 00beMax, yCTaHOBICHHbBIX HHIAMBUIYAbHOM MPOrpaMMoii,
ONpeae/ICHHBIX CTaHIapPTaMHU COLMAJIbHBIX YCIIYT B MOJYCTAllHOHAPHOM (opMe,
100 CBepX  yCTaHOBJEHHBIX OOBEMOB [OCPEACTBOM  IIPeAOCTaBIEHHs
JAOTOJHUTEIbHBIX COLIMATBHBIX YCIIYT.

[lepeueHb 1OMONHUTENBHBIX COLMATBHBIX YCIYr ONpEAesseTcs 10 >KelaHHIo
[oJlyyaresiss  COLMAJbHBIX YCIyI, BBIP@XEHHOMY B IIMCHMEHHON WU
DJIEKTPOHHOH (hopMe.

[.16. PeabunuTanlMOHHO-0300POBUTEBHBIE  MEPOINPUATHA B  OTHEJICHHU
MPOBOJIATESL €  YYCTOM PEKOMEHAAUMH YUYPexXJAEeHUH 3IpaBOOXPAHEHHUS U
MHAMBHlyaJIbHBIX — TIpOorpamMm  peaOuiaurtauud  (aOUNIUTAllMK) WHBAJIUIOB.
CounanbHO-MEJNIMHCKHE YCIYTH BBINONHAIOTCS TOJABKO [0 HA3HAYEHUIO
Jleyaulero Bpaya.

1.17. Otzmesenrem ocylecTBaseTCss NPUHOCSIIAS JOXON JESTENbHOCTh B
COOTBETCTBUH C Y CTABOM YUPEKAEHUS, HACTOSIIUM MOJ0KEHUEM, HOPMATUBHO-
PaBOBbIMM  [JOKYMEHTaMH, pErJaMEHTHPYIOIIUMHU JIeSTeIbHOCTh B cdepe
MPEJ0CTaBIEHHUs COUMATBHBIX YCIIYT.,

[.18. MenuuuHcKas AesTeNbHOCTh OCYLIECTBISETCS HA OCHOBAHUM JIMIICH3UH
DejiepaibHOM Ity kOBl 10 HaA30py B cepe 31paBOOXpaHEHHUS.

2. 3agaum:
2.1. IlpegocTaBienue noysyyaTeisiM COLMAIBHBIX YCJYT: COLMaIbHO-OBITOBBIX,
COLMAJIbHO-TICUXOJIOTHYECKHUX, COLMaNbHO-TIEarornuecKux, COLIMAJILHO-

TPYJIOBbIX, COLMAIBbHO-MPABOBLIX, COLUMAIBHO-MEIMLIHUHCKUX YCIYTr, YCIYr B
[eJIAX [OBBIILICHHS KOMMYHHMKATHBHOIO IOTEHLMANA TIpaKaaHaMm, WMEIOIIUM
OrPaHUYCHUs  KUBHENESATENIBHOCTH, a TaKXKe JIONOJHUTEIBbHBIX  YCIIYT,
HaIpaBIeHHBIX HA YJIy4YllIeHUE UX KU3HEAEATEILHOCTH.

2.2. Tlposenenue COLMUANBHO-PEAOHINTAIIMOHHBIX MEPOIPUATHHA C  IEJIbIo
COXPaHEHUs U YKPEIUJICHHUS 3[0pOBbs, OAJAEPKAHUSI aKTUBHOTO 00pasa U3HHU,
CO3J1aHMC YCJOBUM JUlsl caMopean3allui Ipaxk/JaH, MPOUIeHUs UX TBOPUYECKON
AKTHUBHOCTH.

2.3. Opranusanus JesTeIbHOCTH « Y HUBEPCUTETA TPETHErO BO3PACTAY.
2.4.0pranusalusi  BOJOHTEPCKOM JIESTENBHOCTH B = paMKax pead3aluu
nporpaMmsl «BosioHTeps! cepeOpsiHOro Bo3pacTay.

2.5. Opranuzauus paboTbl MO KOMIJIEKCHOMY COTPOBOXKAECHUIO WHBAINIOB



TPYAOCIIOCOOHOro Bo3pacra (cTaplie 18 jeT) ¢ paccTpoiCcTBOM ayTUCTUYECKOTO
CIIEKTpa ¥ JIPyTMMU MEHTaIbHbIMU HapYILIEHUSIMH.
2.6. OOecrieueHne KayecTBa IPEHOCTABICHHS COLMAIBHBIX YCIYr B
COOTBETCTBHH ¢ TpeOOBaHUAMU [ OCynapCTBEHHBIX HAIIMOHAIBHBIX CTAHJAPTOB,
CTaHJapTOB COLMAJIBHBIX  YCIYT M CHUCTEMBbl MEHEI)KMEHTa KaudecTBa
YupexneHus.
3. DyHKUMH
Oraenenne oCylIeCTBISET CICAYIOUIME (YHKIUK:
3.1.0pranusanns  paboThl 1O  peaju3allid  MEPONPUSTUH  COLUAbHOM
peabunuralnu (abUnuTalMu) HHBAIUIOB.
3.2.MOHUTOPUHT KayecTBa COLUaIbHOro 06¢cy) uBanus OTaeseHus.
3.3.MeKBeIOMCTBEHHOE B3aMMOJECHCTBHE C Pa3siMYHBIMUA [OCYAaPCTBEHHBIMHU
YUPEKJICHUAMH, OOLIECTBEHHBIMH, OJNIAarOTBOPUTENBLHBIMK, — PETUTHO3HBIMU
OpraHu3alusMU ¥ OOBENMHEHUSIMH, (OHAAMHU, BOJOHTEPCKHUM JBHKEHHEM, a
TaKkKe ¢ (U3MYECKUMHU JIMIAMH [0 BONPOCAM COLMAILHOW IIOMOLIM U
MPEeJIOCTABICHUIO COLUANIBHBIX YCIYT.
3.4. IlpoBeieHre caHUTAPHO-IPOCBETUTEHCKOW pabOThI CPeNU COTPYAHUKOB U
noJjiydaresied couuanbHbIX yeayr OTaeneHus.
3.5. BHeapenue B npakTUKy S(Q(EKTUBHBIX U HHHOBAIMOHHBIX (OPM M
METOJIOB COLHAJILHOIO OOCITyKUBaHMs, HAlpaBICHHBIX Ha YJIOBJIETBOPEHHE
HY’K/1aeMOCTH HACEJIEHHs B COLMALHOM 06CTyKHBAHUH.
3.6.  HWundopmupoBaHue HacesleHUss O JEATEJILHOCTH  OTAEJIEHUS  II0
PEIOCTABICHUIO COLUAJIBHBIX YCIIYT. "
3.7. ObecnevyeHre BO3ZMOXKHOCTH OCTABHTh OT3bIB O AEATENILHOCTH OTAEJICHMUS,
Ka4yeCTBE YCIAyr, IMpPEeAOCTaBlseMbIX OTIACJICHHUEM, B TOM YHCIE C
MCIOJIb30BAaHUEM UHTEPHET-PECYPCOB.
3.8.Jlnst ocymiectenenns Beex GyHkuuin OTaeNIeHUs 3aBENYIOLINN OPraHu3yeT:
3.8.1. nj1aHUpOBaHUE NESITEILHOCTH OT/IEIEHUS;
3.8.2.KOHTPOJIb 32 CBOEBPEMEHHBIM KM  KAUECTBEHHBIM  BbIIOJIHEHUEM
pabOTHUKAMH, MOPYUYEHHBIX UM PadoT;
3.8.3. mpejocraBieHde MatepuanoB st anaiuza CMK  mpeacraBuTelnto
BBICILIETO PYKOBOJCTBA;
3.8.4. paboTy 1O MpenynpexJeHHIO U BBIABJIEHHUIO HECOOTBETCTBHUIA
TpeboBannam  CMK  u  BbipaboTke 3GGEKTUBHBIX NPEeAYNPEKIAONMX U
KOPPEKTUPYIOLLIUX JICHCTBUH;
3.8.5.aHa/M3 W KOHTPOJIb NPOLECCOB paboThl OTJEC/IEHUSI B COOTBETCTBUU C
TpedoBanusmMu CMK;
3.8.6.cocraBnenue rpaduKoB pabOTBl COTPYIHHKOB OTIEJIEHHS C YUETOM
KOMITAKTHOCTU NpeObIBaHMsl MOMydaTeNell COUHATBHBIX YCIyr, COCTOSHHS HX
3/10pOBbsl, BUIOB U 00BEMOB OKa3bIBAEMbIX COLUATBHBIX YCIIYT.,
3.8.7.0cylIeCcTBIEHHE ~ MEPONPUSITHH [0  MOBBIIEHHIO  KBATH(QUKALUK
paboTHUKOB OTeeHus;
3.8.8.00ecneyenue yyactus pabOTHHKOB OTHeneHUss B  MEPOIPUATHUSX,
NPOBOAMMBIX B paMKaX (elnepaibHbIX, PETHOHAIBHBIX K  TOPOJACKUX



COLMAJIbHBIX [TPOTrPaAMM;

3 8.9.MCHONHEHHE  ©XKEMECSUHOro  IUlaHa  roCylapCTBEHHOTO 3alaHusl
COTPYJHUKaMH OTHENECHHS, UCXO/UL U3 TONOBOTO Oasianca paboyero BpPEeMEHU
paOOTHHKA (yCTaHOBJIEHHON JIEACTBYIOIIMM 3aKOHOJATEIBCTBOM
[POIOJKUTEIBHOCTH pabodero AHs ¥ OTIyCka KoJMYecTBa pabouux JHEH B
KaJleH1apHbIl TOA);

3.8.10. yyacTie B pear3alii HAIMOHATLHOTO rpoekTa «Jlemorpadus».

4. Tlopsi/I0K U yCJIOBHSI MPEAOCTABJIEHHS COLHUATBLHBIX yCJIyT OT/Ae/IeHHeM
4.1. Yeuyrd OTHeNeHHs MpEeJOCTaBIAIOTCS TPLKIAHAM, IPOKUBAIOIIMM Ha
TeppuTopvd  XaHTbl-MaHCHHCKOro  aBTOHOMHOTO okpyra — IOrpel
NPU3HAHHBIM HYXIAIOLUUMUCA B COLMATEHOM 06Cay)KMBaHUK TIPU HaJIMHNH
06CTOATENBCTB, KOTOpBle YXYIUAIOT MM MOTYT YXYJIUIUTH yCIIOBUSL €ro
JKU3HEAeITeIbHOCTH, NPEyCMOTPEHHBIC crarbeii 15 deaepaibHOTO 3aKOHA OT
28 nmexabps 2013 roma Ne 442-®3 «O6 0CHOBaX COLMATIBLHOIO 00CIYKMBAHUS
rpakaan B Poccuickon denepan» ¥ MOCTAHOBJICHUEM [IpaBUTEIHCTBA
Xanthl-MaHCHHCKOT0 aBTOHOMHOTro okpyra — HOrpsl oT 27 Hos0ps 2014 rona
No 447-11 «O6 WHBIX OOCTOSTENBCTBAX, KOTOPbIE MPU3HAIOTCAH yXyALIAIUMH
WITH CITOCOOHBIMY YXY/ILINTB yCIIOBHS KU3HECATE/ILHOCTH rpaskIany.

4.2. Jlns T[pEeNOCTaBJICHHMs COLMAIIBHBIX ycayr B OTIEJICHUM TpaXaHuH,
[PU3HAHHBII HYKIAIOLMMCS B COLMAILHOM 00CITy)KMBaHUH, WU €TO 3aKOHHBIN
npejicTaBuTeNb  OOpalllaeTcs B VupexeHue ¢ 3asgBJICHUEM IO dbopwme,
yTBEP)KACHHOW IPHKA30M MuHucrepcTBa Tpyda H COLMAIbHON 3alllUThl
Poccuiickoii ®@enepauuu oT 28 mapTa 2014 roma Ne 159H «OG yTBepXKACHUH
hopMblI 3as1BJICHHUS O NPEIOCTABICHIH COLUAIIBHBIX yCILyI».

4.3. 3auuciieHMe TpakJaH Ha COLHMAIbHOC obcnyxuBanue B OTaeneHue
MPOM3BOANTCA HA OCHOBAHMH, TpUKasa nUpeKTopa YUpeKAeHUs B TCHCHUC
CYyTOK € JlaThl TPeCTaBICHHA VHMBHUYaJILHOM TIPOTpaMMbl MPEOCTaB/ICHHS
COLMAJILHBIX YCIyT, BBIAHHON YIIpaBieHHEM COLIMAJIBHOM 3alllUThl HACEICHHs
[0 MECTY YKMTEJIbCTBA (MECTY npeGbiBaHUs ) IpaXKlaHrnHa.

4.4. CoupanbHble YCIyrd B OTHEJEHMH  NPEAOCTABIIAIOTCA rpakJlaHuHy B
COOTRETCTBHM C WHMBHAYaJbHON MpOrpaMMol Ha OCHOBAHHUH Jorosopa o
MpeI0CTaBIeHUH COLMANBHBIX YCIYT, 3aKJIFOUAEMOr0 MKy YUPeKACHUEM U1
rpaXk/aHWHOM WJIH ero 3aKOHHBIM [pesIcTaBUTeNIeM B TEUeHHE CYTOK C JaThl
[peJl0CTaBICHUS WH/IMBU/LyaJIbHOM POTPaMMBI.

45  CounanbHoe  oOCHyXKMBaHHe  OCYLIECTBIsETCA  [PH yCIIOBUH
706POBOJIBHOTO CcoTJlacks rpax1aHuHa Ha rojly4eHre COLMAaNbHbIX yCIyr, 3a
JCKIIOUeHMeM ~ cllydaeB, Korja Takoe —corjacue  JacTes 3aKOHHBIMHU
MpeJICTaBUTENAMA  paXIaH, He CIIOCOOHBIX BBIPa3UTh CBOKO BOJIO IO
COCTOSIHUIO 310POBBSL.

4.6. Tlpu 3akmo4YeHuu Jorosopa o [IpeJIOCTaBIeHMH COLMATBHBIX yCIyT
rpak/JaHuH WM €ero 3aKOHHBIM MpeACTaBUTe/b JIOJIKEH OBbITh O3HAKOMJICH C
yCNIOBUAMM WX TPEAOCTABICHMS, NPaBUlaMu BHYTPEHHEro pacrnopsika Ajs
rpaXiaH, [OIy4uTh MHGOOPMAIHMIO O CBOUX npaBax, O00A3aHHOCTAX, BMIaX



COLIMAIBHBIX YCIyr, KOTOpble OyAyT eMy MpelOCTaBJIeHbI, CPOKaX, MOPAIKE UX
[pefoCTaBl€HUs, CTOMMOCTH WX OKasaHWi B Cioydae, eC/n  OHM
IIPeJIOCTABIISIIOTCS 3a MOJHYTO WIIM YaCTUYHYTO IIaty.

4.6. CyIIeCTBEHHBIMU YCJIOBHSMHU JIOTOBOPA O IPEIOCTABICHUN COLUATLHBIX
YCIIYT SIBJISIIOTCS TOJIOKEHMSI, OINpe/IeICHHbIC WUHIAMBUAYAJIBHONW MPOrpaMMoOii,
CTOMMOCTb COLHMaJBHBIX YCJIYT, B Cllydae €CJId OHM MPEIOCTaBJIAIOTCA 32
[OJIHYIO WJIM YaCTHUYHYIO TUIATY.

4.7. TlonyyaTenb COUMANbHBIX YCIyr OOsi3aH CBOEBPEMEHHO ITHCHMEHHO
MHPOPMUPOBATH YupexaeHue 00 HM3MEHEHUH 00CTOSITENILCTB,
00yCNaB/AMBAIOLIMX TOTPEOHOCTh B MPEOCTABJICHUH  COLMAIBHBIX  yCIYT,
c00110/1aTh YCJIOBHsI JOrOBOPa O NPENOCTaBICHUH COLUATIBHBIX yCIIYT.

4.8. JloroBop O MpeAOCTaBIEHUH COLHAIIBHBIX yCIYr MOXET OBITH PACTOPIrHYT
Mo B3aUMHOMY TMHCHMEHHOMY COIJIACHIO  YUPEKICHHA MW  [OJydaTels
COLIMAJIbHBIX YCIYT JMOO B OJAHOCTOPOHHEM MOPSAKE B CIy4ac HEBBIIOIHCHUS
YupesxkaeHUeM WM TIOdydarejeM — COLMAaNbHBIX  yCIyr 00513aTeJIbCTB,
NpelyCMOTPEHHBIX JaHHBIM JI0TOBOPOM.

4.9. I'paskJaHWH WJIK €ro 3aKOHHBIN MPEACTaBUTE b UMECT NIPaBO OTKA3aThCs OT
COLMAJILHBIX YCIyT B MHUCbMEHHOH (opMme, YTO BHOCHUTCS B MHAHMBUIYalIbHYIO
nporpamMmy. OTka3 OT COLHAJIbHBIX YCIyT 0oCcBOOOKAAET YUpexIeHHe OT
OTBETCTBEHHOCTH 3@ UX [1PEOCTABIICHHUS.

4.10.ITpo10JIKUTENBHOCTD COLUANIBHOTO 00CITY)KMBAHUA IPAKIAH ONIPEICIACTCA
C yuyeToM MX HWHJMBHIyaJbHbIX MOTpPEOHOCTEH, B TOM HHCIe MEPOIPUATHN
COLMANLHON peabuInTAlUK, [PeyCMOTPEHHbIX MHAMBHLYalbHOU MPOrpaMMon
peabuiuraiuy (aOUIMTALMK) WHBAIMAA, WCIOJHWTEIEM KOTOPhIX ABIACTCA
YupexaeHue.

4.11. CouuaibHble YCIyTH MPEJOCTABIAIOTCS TIpakaaHaM, [pU3HAHHBIM
HY’KJAIOIMMCS B COLMAJbHOM OOCIyXKHBaHWMM, 33 IUIATy, JaCTHUHYIO LAty
1y OecriaTHoO.

4.12. Pasmep miaThl 3a TNPENOCTAaBICHHE COLMAIBHBIX YyCIyr ONPENCACT
YupexjeHue MpH 3aKkIIOYEHMH [0roBOpa O MPEeJOCTaBICHUN COLMATIBHBIX
YCIyT ¢ y4eToM IepedHs U oObema MPeNOCTaB/IAEMBIX COLMATBHBIX yCIYT,
BEJIMUMHBI  CPEJHEAYLIEBOro J10X0Aa 00CIIy)KMBagMOro rpaxJaHuHa B
COOTBETCTBHM C rocTaHoBieHHeM IlpaBuresnbcTBa  XaHTbi-MaHCHHCKOrO
apToHoMHOro okpyra — IOrpelr or 31 oxrabps 2014 roma Ne 393-n «O6
yTBEPIK/ICHUM pa3Mepa I1aThl 3a [Pe/IOCTaBICHUE COLMANIBHBIX YCIIyT, MOpAAKa
ee B3MMaHUs U OMNpeJIeIeHUH HHbIX KaTeropui rpaxiad, KOTOpbIM COLMAIILHBIC
yCIYTH [peJoCTaBiIstoTcss OecnyiaTHo, W TMPU3HAHMK yTPATUBLIMMH - CHJY
HEKOTOPBIX MOCTaHOBJIEHUM [IpaBuTeNbCTBA XaHTbl-MaHCUHCKOTrO
aBTOHOMHOTO OKkpyra — IOrpe». Pa3mep exeMecsuHOM IiaTel  3a
NpelocTaBIeH!e COLMATIBHBIX YCIyr, BXOIAIIMX B NEPEHeHb COLMAILHBIX
ycslyr, MpeloCTaBlseMbIX MOCTABIIMKAMK COLMANBHBIX yCIyr B XaHTbI-
MaHcHiicKoM aBTOHOMHOM okpyre - KOrpe, yTBepKIeHHbIH 3aKOHOAATE/IbCTBOM
XaHTbl-MaHCHUHACKOTO aBTOHOMHOTr0 okpyra — IOrpel, onpeneiseTcs UCxXonis 13
TapuoB HA COLMANbHBIE YCIYTH, PACCUUTAHHBIX B COOTBETCTBUM C NOPIAKOM



yTBEpIK/IeHNs Tapu(oB Ha COLUANLHBIC yclyrd Ha OCHOBaHMM IOIYIICBBIX
HOPMATMBOB (PMHAHCHPOBAHUS COLMATBLHBIX ycayr B XaHTbI-MaHCUHCKOM
asToHOMHOM oKpyre - IOrpe, yCTaHOBJICHHbLIM [TpaBUTEIECTBOM XaHTbI-
MaHcuiickoro aBTOHOMHOro Okpyra - IOrpel, HO HE MOET IPEeBbIIIAThH
NATUAECSTH MPOLIEHTOB Pa3HUIBI MEXKIY BeJIMUMHONM CpelHeAylIeBoro A0XoaAa
rosyuaresisi  COLMANBHOM  yCIyrH, pAcCUMTAHHOTO B COOTBETCTBHMM  C
YTBEPKICHHBIM [1paBUTEIBLCTBOM Poccuiickoii  @enepauuu  TMOPSJAKOM
onpejieieHusl  CpeJIHeyIeBoro 10XoAa IS NpeaoCTaBjieHnss COUNaIbHBIX
ycnyr OecriiaTHO, U Mpe/eNibHOM BEJMYMHOM CPEAHENYIIEBOro goxona st
Mpe0CTaBleH!s  COLMANBHBIX  yCIYT GecriaTHO B XaHThI-MaHCHICKOM
agToHOMHOM Okpyre - fOrpe.

4.13. PasMep eXeMecs4HOM IIaThl 3a [peJ0CTaBlIeHHe COLUATBHBIX YCIyT,
oKa3biBaeMbIX TpakaaHaM B OTACJICHHH, repecMaTpuBaeTCs MpHU M3MECHCHHUM:
- pa3Mepa Cpe/IHey LLIeBOro I0X0/a IPaKIaH;

- Tapu(OB HA COLMATBHBIE YCIYTH;

- mpejlesibHOM  BENMYUHBL  CPSAHELYHIEBOTO H0XoAa Ul IpeIoCTaBJICHUA
colMaIbHBIX yCIyr OecruiaTHO B XauThl-MaHCUHCKOM aBTOHOMHOM OKpYTIe€ -
IOrpe (ana rpaxpaad B [10J1yCTalIOHapHON Gopme  COLMATBHOIO
00CIy/)KUBAHNUS).

4.14. OtpeneHue BrpaBe MPEAOCTABIATE rpakJaHaM MO ero JKeslaHuio,
BBIPA/KEHHOMY . B IMCbMEHHOM WM OIeKTpOHHOH (opme, NONONHUTE/BHDIC
colManbHble YCIyrd 3a IuaTy. Pasmep miathl 3a OKa3aHue COLMAIBHBIX YCIIYT,
He [peJyCMOTPEHHBIX JOTOBOPOM, onpejesseTcss Ha OCHOBE TapuoB Ha.
COLMa/IbHbIe YCIyrd, HE3aBUCHMO OT BEJIHHHMHBI cpe/He/ly1eBOTOo npoxoja
rpax/iaH.

4.15.11penocraBieHne JIOTTOJTHUTEIBHBIX COLMaJIbHBIX ycayr
OCYLECTBIISAETCS  LITATHBIMU paborHukamu OTHENCHHUSL.

4.16.Counanpuble yciyrd B OTaeeHlH npezLOCTaBnﬂ}oTcsl OecIuiaTHO, €CJIM Ha
nary oOpaleHus cpeaHeLylIeBol J0X01 MOTydaTels COLIMAIbHBIX YCIIYT,
pacCuMTaHHbIH B COOTBETCTBUM C HOPMATHMBHBIMM IPABOBBIMHU  aKTaMH
Poccuiickoit deaepanuu, HUKE TpesiebHOM BeJINUMHbI UK PaBEH npeeabHOM
BeJMUMHE CpejiHeaylIeBoro aoxoaa s NpeJoCTaBlIeHUs COLMAbHBIX YCIYT
OecriaTHO, yCTaHOBJIEHHOH [TpaBUTETBCTBOM XaHTbI-MaHCUICKOTo
ABTOHOMHOTrO OKpyra-tOrpsl.

4.17.Coumansuble yenyrd B OTIeNeHUH, BXOAAIINC B nepevyeHb COIUAIBHBIX

ycnyr,  TPeloCTaBIsIOTCS GecrijaTHO,  HE3aBUCHMMO  OT  BEJIMUHHbI
cpejiHe/lyLIeBOro 10X0/1a
- Jyuam, rocTpajaBllMM B pe3ylbTate ype3BbIMANHBIX  CHTyaluH,

BOOPYIKEHHBIX MEKHALMOHAIBHBIX (MEKITHUUECKHX) KOH(JIMKTOB;

- WHBaJMAAM U BeTepaHaM Benukoi OreuecTBEHHON BOMHBI,

- WHBaIMIAM 0OEBBIX JICHCTBH,

_ yjenam ceMeil moruOmmx (yMepIIMX) WHBAIMIOB H BeTepaHoB Bennkon
OrevyecTBEHHON BOMHBI, UHBAIU0B ¥ BETEPAHOB 60eBbIX JIEHCTBUM;

- OBIBLIMM HECOBEPILIEHHOJETHUM y3HUKaM KOHIYIarepe, reTrTo U Apyrux Mect



[PUHY AUTEIILHOTO COACPXKAHML, CO3MaHHBIX (allrMcTaMu 1 MX COIO3HUKaMHU B
nepuoi Bropoit MMpPOBON BOMHBL.

4.18. [IpaBOM BHEOUEPEIHOTO MPUHATHA Ha M0JyCTallMOHapHOEe obcy)KUBaHNE
HOJb3YIOTCS: ClIeyOME KaTeropri rpakJaaH:

UHBaJU/IBI U yHaCTHUKH Benukoit OreuecTBEHHON BOMHBL,

WHBAJIMIB GOEBBIX JEHCTBUM;

JIMla, Harpax1eHHbIe 3HAKOM «OKutento 6rokaaHoro JIeHMHIpaaa»,

- GLIBILME HECOBEPIICHHONCTHUE Y3HHKH KOHIIarepe, rerTo 1 Apyrux Mect
[PUHY/UTEJILHOTO COACPIKAHM, cO3NaHHBIX (AlIMCTaMU U UX COHO3HUKAMH B
nepuoj Bropo# MUPOBOW BOMHBL.

4.19.I1peumyLIECTBEHHOE PABO NpUHATHUSL Ha [OJTyCTal[IOHApHOE COLMAIBLHOC
oGciTyKUBaHHE HMEIOT CJIC/yIOIHe KaTeropuu rpaxJaaH:

. BOeHHOCJIyIXKalllie, POXOAUBIINE BOCHHYIO ctyxk0y B BOMHCKHMX HacTiX,
yUpeKAEHHUX, BOEHHO-yueOHBIX ~3aBelCHUAX, HE BXOJMBIIUX B COCTaB
JeicTBYIOIIEeH apMUH, B IEPHOAL € 22 monst 1941 roaa mo 3 cenTsiops 1945 rozna
He MeHee IIECTH MECSIEB; BOCHHOCTYKALKE, HarpaJ/IeHHbIC OpJCHaMK WK
vegansmu CCCP 3a cityxOy B yKa3zaHHbI{ NEPUOLL;

- nuua, paborasiine B MNEPUOL Benukoii OTeuecTBeHHON BOMHBI Ha 00BeKTax
[POTMBOBO3/1Y LLIHOK 0GOpOHbI, MECTHOH POTHBOBO3/LY LLIHOH 000pOHBI,
CTpOMTENbCTBE  OOOPOHHUTEIBHBIX COOpYIKEHHH, ~BOCHHO-MOPCKHX 6as,
a3p0np0MOBV ¥ JpYrux BOCHHbIX 06LEKTOB B Ipejenax ThUIOBbIX IPAHHMLL
jefcTByOIMX  (POHTOB, ornepalyoHHbIX 30H neficTByloIMX  (JIOTOB, HA
NpUQPOHTOBBIX yHaCTKaX KEJICSHBIX 1 aBTOMOOMJIbHBIX A0POT;

_ i@, npopaboTaBiike B ThUly B IHEPHUOZ ¢ 22 yrous 1941 roga no 9 mas 1945
roja He MeHee LIECTH MECALES, jcKrodas eproi paboThl Ha BPEMEHHO
OKKYIMPOBaHHbBIX TEPPUTOPUIX GCCP;

_ qJleHbl ceMed MoruoImx (yMepLIKX) HHBAIOB BOMHBI, Y4aCTHHKOB Benukoi
OreyecTBEHHON BOMHbBI X BETCPAHOB GOeBbIX JICHCTBHH.

420. CormanbHoe 00CITy)KUBaH)E B OTACICHIH peKpalaeTcs B cirytac:

_ Hojauu TIpaXAaHWHOM WM €ro 3aKOHHBIM [peCcTaBUTENIeM 3asBICHUA 00
orKase OT COLMANbHOrO OOCTyXKUBAHUL, COLMabHOM  YCIIyTH, KOTOPOEC
BHOCHTCS B HH/MBHU/lyallbHYIO IPOrpaMMy,

_ JcTeueHMS  CPOKOB  MPeoCTaBJICHH colMajibHOro  00CiyKuBaHHUA,
COLMANbHOM yCIyrH B COOTBETCTBUMM € JIOFOBOPOM O TPELOCTABIICHUH
COLMAJIBHBIX YCIIYT,

- uHapylleHus YyCJOBHA 3aKJIIOUeHHOro Jgorosopa o pel0CTaBICHUN
COIMaIbHBIX YCIIYT,

. cMepTH TpaxkaaHuHa WM nukBUanMn - (IpeKpaleHus NesITEeILHOCTH )
[1OCTaBIIMKA COLMaIbHBIX YCIYT,

Lo paiaEs | pelieHya . Cyaa 7 0 [ TpHSHAH Y rpakaaHuHa  0€3BECTHO
OTCYTCTBYIOLIMM M1 yMEPILINAM;

- OCYyIK/JCHMs TpaKIaHnHa K OTGBIBAHMIO HaKa3aH!s B BUAE JIMIICHH cBOOO/IbI.
421. CHsTMe TpaKIaHHHA C COUMANBLHOTO obciyKuBaHus oGopmiseTcs B
TeueHKe OJHOro pabouero AHsA ¢ MOMCHTA HACTYIJIEHHUs! BbILLICTIEPEHCIICHHBIX



0GCTOSTEIBCTB IPUKA30M IUPEKTOPa Y UPEKACHU.
422. B mepeyeHb JIOKyMEHTOB, ~ [PEJOCTaBIACMBIX rpakJaHUHOM,
HeOoGXOMMMBIX JUTSl OKA3aHUsi COLMAIbHON YCIyrH B OTeneHu BXOJST:

- 3asiBJIGHME O [IPEJOCTABIEHUN COLMAILHBIX YCIIYT:

- JIOKYMEHT, yI0CTOBEPSAIOIIUA  JTMIHOCTH rpaxgaHuHa (LOKYMEHTBI,
yA0CTOBEPAIOIUE TUUHOCTD 1 MOJITHOMOYHS 3aKOHHOI'O TIpe/ICTaBUTENIs);

- JIOKYMeHTBI (CBeJIeH ), MoATBePKAAIOLINE HAIMYMe YyKasaHHBIX B
saspjeHud O  TpPEfOCTaBjieHWH  COLUAJbHBIX ycayr — OOCTOSTENBCTB,
00yCIIaBIMBAOIIMX HYKAAaeMOCTh B COLIMAJIbHOM 00CITy)KHBaHUH;

. 3aiUlf0dYeHUe MEJMIMHCKOW opraHusalui O COCTOSIHUM 3J10POBbs
rpaxJlaHuHa, CIIOCOOHOCTH K caM0o00C Ty KUBaHHIO;

- crpaBKa, [OJTBEPKIAOLIas baKT yCTAHOBJECHHA HWHBATUAHOCTH,
WHAMBUAYyalbHas  Iporpamma peabunurauuu  MHBaINIA, BBLIJAHHBIE
denepajbHbIM  TOCY/IApPCTBEHHBIM yupexKIeHIEM M€ TKO-COIHalIbHOM
SKCIEPTHU3DI;

- JIOKyMEHTBI, TOITBEPKAAIOINE NOJy4YeHHbIC B JeHeKHOH (dopme
JI0XOJbl TpaXkJlaHuHa W COBMECTHO [POKMBAIOLIMX C HAM JICHOB CEMBHU 3a
J(BeHa/laTh MOCIENHNX KaleHJapHBIX MECHLED, Mpe/ILeCTBYONX MECHLLY
lofaun 3asiBIEHUsl, yUUTHIBAEMbIE MpPH pacHere cpejiHeLyIEBOrO J10X0Aa B
COOTBETCTBUM C rocTaHoBieHneM lIpaBUTEIbCTBA Poccuiickoii @enepauuu OT
18 okrsiops 2014 roma Ne 1075 «O6 yrBepxaeHuu [IpaBui OMpeC/ICHMA
cpe/iHe/y1eBoro J1oxo/a i [pejloCTaBlIeH s CONUANBHBIX yCIYT OecruiaTHO
(38 MCKJIIOMEHHEM JI0XOJI0B, N0JTyHaeMbIX B BU/IE MEHCHUU ¥ (MIJIM) MHBIX BBIMIAT
B OpraHax, OCYyLICCTBJISIOLIMX nencuonHoe obecnedenue). JIOKyMEHTBI HE-
[pUJIAraloTcst B CIydae nojayiu 3asB/icHns MHBAIMIAMY 1 BeTepaHaMy BesnkoH
OTeyecTBEHHOW BOWHBI, HHBaTUAaMHU GoeBBIX JEHCTBUN, 4YJICeHAMHU ceMei
noru6mmx (yMepiuuX) WHBAIMIOB W BCTEPAHOB Benukoit OTedecTBEHHOM
BOMNbI. MHBATWIOB OOEBBIX JEHCTBUH, OBIBIIMMU HECOBEPIIEHHOJIETHUMHU
y3HMKAaMH KOHIIarepeH, reTro u JIpyrux MeCT MPUHYAUTENILHOTO CONCPKAHNA,
co3aHHbIX (alcTaMK U UX COIO3HMKAaMU B NEPHOI BTOpON MUPOBOM BOMHDI,
MUaMM, OCTpajaBlIMMK B pe3yJbTare ype3BblYanHbIX CUTYaLUH,
BOOPYIKEHHBIX MEKHAIMOHAIBHBIX (MEKITHUIECKHX) KOH(DIIUKTOB.

4.23. Tlpu oreHKe KauecTBa COLUMANbHBIX yCIyr B roJrycTaluoHapHoi opme
COLMANBLHOrO 00CIyXKUBaHUSA, MPEAOCTABIAEMbIX rojiydartesisM COLMalbHBIX
yCIIYT, HCIOJB3YIOTCH CICAYIOLINE KpUTEpHH:

- MOJIHOTA MPeNOCTaBICHHUS coLMaIbHOM YCAYTH B MoJycTaloHapHo# hopme
couuanpHoro  obcimyxuBaHus, B TOM  HHMCIC ¢ yderom oObema
[PeOCTaBIIEMbIX COLMANBHBIX YyCIYT, CPOKOB MPEJOCTABICHHUS COLMAILHBIX
yCIIyT, MHBIX KPUTEPHUEB, IO3BOJIAIOLIAX OLIEHUTH IMOJHOTY MPeAOoCTaB/ICHHA
COLMANIbHBIX YCIIYT;

- CBOCBPEMEHHOCThL MPELOCTABIICHUS COLMAIbHOM yCllyrH, B TOM HHUCIE C
yueTOM CTENEeHH HYK1aeMOCTH roJiydaresis counanbHbIX yCIyTs

- pe3y/bTaTUBHOCTD (3 (heKTHUBHOCTH) MPEAOCTABIICHHUA COLIMAJIbHOW YCIIYI'#
(ynydilieHue yCJIOBUH K3HE e TeNbHOCTH [oJTy4aTelis COLUANIbHBIX yCIyT).



424 TlokazaTenu KauecTBa MpEAOCTABIEHHMs COLMABHBIX yCIyr B
roslycTaliMoHapHoO#  popme  COLMAIbHOro oOcnyKMBaHUs W OLCHKA
pe3y/ibTaToB HX MNPELOCTABIECHUS IOCTABLIMKAMHU COLIMANIBbHBIX  YCIYT
onpejieNsjoTCs 10 pe3ynpTaTam  [PeAOoCTaBICHUA COLMaTbHBIX YCIYT
MPUMEHUTENBHO K KaXKIOMYy KOHKPETHOMY TOJIyHaTeto COLMAJIbHBIX YCIIYT.
425 OCHOBHBIMHM TOKa3aTelsMH, OIpPENENAIOIMMH Ka4yeCTBO COLMAJIBHBIX
ycllyr B [OJYyCTallMOHapHOH dopMe  CcOLMANBHOTO  OOCIYKHUBaHHS,
[pe0CTaBIISeMBbIX MOJy4aTesIM COUNANIBHBIX yCIYT, SIBJISIFOTCA.

- [oKa3aTeld, XapaKTepusyIollue YyIOBJICTBOPEHHOCTH COLUAILHBIMA
ycjlyramy Tojlydaresiedl COLMaIbHBIX yCIyT, OTCYTCTBHE OOOCHOBaHHBIX
k@106, YMC/I0 TIOJIOKUTENBHBIX OT3BIBOB O paboOTe MOCTABIIMKA COLIAJIBHBIX
yCIyT;

. obecrieueHue OTKPHITOCTH [IOKYMEHTOB, B COOTBETCTBHM C KOTOPBIMH -
YUCJIEHHOCTh ToNydaresiel ColManbHbIX yCIyr, OXBadCHHBIX COLIMAJIbHBIMHU
ycjlyraMu y JaHHOTO MOCTaBIIMKA COLHUATbHBIX yCIyT;

- JIOCTYIHOCTb YCJIOBMH pa3MelleHus NOCTaBIIMKOB COLMANIbHBIX yCIyr (B
TOM uHCJIe JAOCTYITHOCTb NPEJOCTABICHUS COLMAILHOTO obOcnyKuBaHus s
WHBAJIWIOB U JPYTUX JIMI C Yy4ETOM OrpaHUuYeHUil MX KU3HENEATEIbHOCTH,
WHble  YCJIOBHMs,  BIMSIONIME  HA  KAaueCTBO  COLMANBLHBIX YCIyT,
[pe0CTABISEMbIX [10JIy4aTe/IAM COLHAIbHBIX ycIyr);

- YKOMIUICKTOBAaHHOCTh  IITaTa  MOCTaBIIMKa COLMaIbHBIX  YCIYT
crielMaiicTaMi | UX KBaJIM(pUKaIWs;

- HaJlduue CrelMdaJbHOr0 M TEXHHUYECKOro OCHAILCHWS (obopynoBaHue,
npuGOpBI, annaparypa) NoMeLeH!H NOCTaBIIIKa COLUATBHBIX YCIYT; &
. cocrosHMe MH(OpMAlMM O TOpAAKE K MpaBuiax MpejOCTABICHUA
COLIMAJbHBIX  YCIyr, OpraHu3aluu IOJyCTalOHAapHOT'O COLIMAJIBHOIO
00Cy)KUBaHUS,

- [OBbIILIEHUE KauecTBa COLMaNbHBIX YCIYyr M >(pHEeKTUBHOCTU HX OKa3aHUS
(onpejiensercs MCXOs U3 MEPOTIPUATHH, HarpaBJIeHHBIX Ha
COBEpILICHCTBOBAHKME JCATEbHOCTH MOCTABLIMKA  COLUMAILHBIX yciyr Ipu
[pe/IOCTABIEHUH COLMANBbHBIX yCITYT).

5. [IpaBa nosyyaTe/ieil COUHATBHBIX yCIyT H

00513aHHOCTH MOCTABIIHKA CONHAJIBHBIX YCJIYT
5.1. Ilpu mnojy4yeHWM COLHANbHBIX YCIyT B roJycTaluoHapHok popme
COLMALHOrO OOCIYKHUBaHUs MOTy4aTelld COLMAJIBHBIX YCIyT UMEIOT npaso
Ha:
- YBOKHUTEJIBHOE U TyMaHHOE OTHOILICHHUE,
- BBIOOp MMOCTABLIMKA COLMATBHBIX YCIYT;
- noJtydeHue GeCIiaTHO B JOCTYITHOH Gopme MHPOpMAIIMK O CBOMX IpaBax U
0GS3aHHOCTSIX, BUAAX COLMATbHBIX YCIYT, CPOKaX, MOPAAKE U 00 YCJIOBUSIX UX
npejocTaBieHus, O Tapupax Ha STH yCIyrd H 00 WX CTOUMOCTH, O
BO3MOMKHOCTH MOJydEHMs ITUX yclyr OecI1aTHo;
- OTKa3 OT [Pe/I0CTaB/IEH s COLUANIBHBIX YCIYT;



_oBecrieueHne  ycloBui npeObpIBaHUs B opraHusanusx — CoOLUHUanbHOro
06C/Ty/KMBaHMUS, COOTBETCTBYIOIIIX CaHUTApHO-TUTMEHUYCCKUM TpeOOBaHUAM,
4 TakoKe Ha HajJIeXalni yX0m;

- KOH(UAECHINAIBHOCTD pHpOpMALUK  JIATHOTO xapaxrepa, cTaBILEH
M3BECTHOW MpH OKa3aHUHU yCIyT,

- 3aIUTy CBOMX MpaB W 3aKOHHBIX WHTEpecoB, B TOM YHCIE B cyaeOHOM
nopsiiKe.

5.2. TlomydaTesib COLHMANBHBIX YCIYT 00s13aH CBOEBPEMEHHO B MUCHMEHHON
dGopme HHPOPMUPOBATH [IOCTABILMKA COLMAIbHBIX YCIYT 006 W3MEHEHUHU
06CTOATENBCTB, — 00YyCIOBIMBAIOLINX noTpeOHOCTh B 1peI0CTaBICHNH
COIMAIbHbBIX YCIYT.

5.3. [Tpu mpejocTaBieHNH coLMalbHbIX YCIYT B Oy CTALIOHAPHOH dbopme
coluanbHoro o0cIy KuBaHUA [OCTABIIMUK COLMAJIBHBIX YCIYT o0s13aH:

_ coGuIIONaTh [PaBa uesIoBeKa i rpaxKIaHIHa,

_ obecreunMBaTh  HENPUKOCHOBCHHOCTD nuqHOCTH W 0e301acHoCTb
HoJyuarTesieil COLUabHBIX YCIYT,

. obecrneuuTh  O3HAKOMJICHHE momyuareyned  COLMabHBIX yCIIyT
(npeacTaBuTeseit) ¢ MpaBoOyCTaHABINBAOIIMMH JIOKyMEHTaMu, Ha OCHOBAHHH
KOTOPBIX MOCTABLIUK COLHUaBHBIX yCIyT OCYILECTBIIACT CBOIO NeATeIbHOCTD U
OKa3bIBACT COlMabHbIC YCIYTH,

- ofecreunTh COXPaHHOCTb JIMIHBIX Bellell M LEHHOCTEH mosydyarenei -
[pelOCTABIIATE MOJYy1aTe/IAM COLIMABHBIX YCIyT' BO3MOXKHOCTE [OJIb30BATHCA
ycnyraMn"MchopMauMOHHo-TeneKOMMyHnKauMOHHoﬁ cetu "VHTepHET";

- uHbopMHUpOBaATDH HoJlydateliel ColuaibHbIX yCuIyr 0 mnpasuiiax [oYKapHOH
6e30MacHOCTH, DKCIUTyaTallii MpeaoCTaBIseMbIX mprGOpoB U 000PY A0BAHMSL;

. ofecreduTh MONydaTensM COLuajlbHBIX yCiyr ycioBHA npeObIBaHUA,
COOTBETCTBYIOLIUE CaHUTapHO-TUrHeHUICCKUM TpeOOBaHUAM;

. JCHONHSTH WHBblE OOS3aHHOCTH, CBS3aHHBIE C peanu3aliel [pas
nonydaresned  COLMANBHBIX yeayr - Ha  COLHANBHBIC yclIyra B
MoJycTaloHapHOH Gopme conuanbHoro 00cay)KuBaHUA.

6. BzanmojaeiicTBue

6.1. B mpoilecce OpraHu3allii cpoell  mesrenpHOCTH  OTACNCHHUE
B3aMMO/ICHCTBYET:

6.1.1.c JMPEKTOPOM Y UpEIKACHHU 0o BceM BONpOCaM, OTHOCHUIMMCS K
lesiTeIbHOCTH  OT/e/eHus, B TOM uncie, O BOMpOcaMm  COrnacoBaHui,
yTBEPK/IACHUA U KOHTPOJIst WCITOJIHEHUS [JIaHOBOH, OTYETHOM,
uH(pOPMALOHHOH, AHATMTHUECKOH W Opyrodl JOKyMEHTallHH, ornpeneIeHus
rpakjiaH B OTJCJICHUE, OBBIILIEHNS KBATM(UKALMY, TPOXOAKICHHA aTTeCcTallu
corpyanukamu  OTaeICHUA, TpeICTaBICHU paborTHnkos ~Orneienus K
[OOLIPEHHUIO U HATIOKCHUIO AUCLMATMIIMHAPHBIX B3bICKAHW;

6.1.2. ¢ 3aMecTHTeNsMH JIMPEKTOpa Yypex/eHusi 10 BCEM BOIPOCAM,
BXONAIMM B UX KOMIIETEHIMIO, B TOM ypcsie IO BOIPOCAM COrjiacoBaHuil,
yTBEPXKIACHUA u KOHTPOJIS UCIIOJIHEHUSA [1J1IaHOBOH, OTYETHOH,



nH(OpPMALMOHHOM, aHaJIUTHUECKON JOKyMEHTall1H, opraHusalnu
JesITeIbHOCTH OT/E IeHHUs], PeLIeHHs BOPOCOB rosyuaresieil ColnanbHbIX yCIyr
! T.A.

6.1.3. ¢ . OpraHM3alldOHHO-METOAMIECKIM oTjejieHneM 1O BOIIPOCAM
MeTOIMUEcKoro obecredeHns NesTeNbHOCTH OtaeneHusi, BeleHUs Y4eTHO-
OTUYCTHOM, MJIaHOBOM JIOKYMEHTaLIH, opraHu3alluu MepOTPUATHH
HanpaBJieHHBIX Ha TIOBBIICHUE po(ecCHOHAIBHOIO  YPOBHA COTPYAHHKOB,
ocBelleHus AesirenbHocTH OTHeneHus B Cpe/icTBax MaccoBoOW HHpopMaluu, a
raioke [0 BOMPOCAM IIPOJIBMKGHHA W PeKiambl yCIyT, OKa3bIBa€MBIX
OtrjlefileHieM HaceJIeHHUIO, pa3paloTKM W BHEIPEHHA HOBBIX BUJOB YCIYT,
[TOBBILLIEHUS] ©X CEPBUCHOCTH U KJIMEHTOOPUEHTUPOBAHHOCTH,

6.1.4. cO CHELMAITUCTOM M0 OXpaHe TPyJa Mo BOMPOCAM CO3/JaHMsl 0e30MaCHbIX
ycjioBuil Tpyna Juls paborHukoB OtaeneHus H BBIMTOJIHEHHs TpeOOBaHUH
3AKOHOJATE/HCTBA M0 OXpaHe TPyna U TEeXHUKH 6e30MacHOCTH, B TOM 4HCIIE,
NpoBE/ICHUS  TEPUOIMUCCKUX MeIMIMHCKHX ~ OCMOTPOB, ~ OpraHusalii
crielalbHOM OLIEHKH yCIIOBUH TPYAd;

6.1.5. co CrelMaIUCTOM MO Kajpam MO BCCM BOIIPOCAM, BXOASIIMM B €TO
KOMIIETEHIIMIO, B TOM HHCIE, odopmMiieHUsl  OKYMCHTOB O npueMmy,
YBOJIbHEHHUIO, TEPEBOJLY pabOTHUKOB Oraenenust, BO3JIOKEHUs 00s13aHHOCTEH,
fpeMupoBaHs, HarpaBieHus B KOMaHMPOBKHU U JIPYTUM KaJpOBbIM BOIIPOCAM;
6.1.6. ¢ IOPUCKOHCYJIHTOM allMI/IHI/ICTpaTI/IBHO-XOSHﬁCTBeHHOﬁ yacTu 110
[PaBOBBIM BONpPOCaM, CBA3AHHBIM ¢ [IOArOTOBKOM TPOEKTOB MPHUKA30B,
MHCTPYKIMi, MOJNOXKEHMH W APYruX JIOKyMEHTOB, ~ perJaMeHTHPYIOMUIIX
nestesibHocTh OT/IeICHUS;

6.1.7. ¢ Oyxrajrepuei o0 BOIpOCcaM panyoHaIbHOIO H >PPEeKTUBHOIO
MCIIONb30BaHMsA  MarepualbHbIX U (QUHAHCOBBIX  PECYpPCOB, BEICHUS
JIOCTOBEPHOTO ydeTa PacxoloBaHuA MaTepuajbHbIX PecypcoB H obecrieueHust
WX ~ COXPAHHOCTH, CBOEBPEMEHHOIO COCTaBJIEHHs. W  NPENOCTaBJICHUS
JIOKyMEHTalHH, [peaycMOTPeHHOM JASHCTBYIOIIMMH HOPMAaTHUBHO-TIPAaBOBBIMH
JIOKYMEHTaMH, TIPELOCTaBICHUs aKTOB BLITOJIHEHHBIX padOT MO OKa3aHHBIM
[IaTHBIM yClyraM, nepeiaiu JICHEKHBIX Cpe/CTB 3@ OKa3aHHbIC yCIYTH,

6.1.8. ¢ HHXeHepoM IO ACYIl: no Bompocam HHbopmaTu3alui U
TexHHUecKoro obecrieueHus AeATeNpHOCTH, COMPOBOYXKJIEHHUsI TIPOrPaMMHOTO
oBecreueHHs, UCrosib3yeMoro OTaeneHHEM;

6.19. ¢ JIOKyMEHTOBEOM - IO BOMPOCAM BejleHUs JIeJIONPOU3BOACTEA,
opranusaluu  padoThl ¢ jokymentamu B OTJIEJICHAN, MOANOTOBKH 1
rpeJcTaBICHU HeOGXOAUMBIX PYKOBOJACTBY IOKyMEHTOB, MCII0JIb30BaHMS
ciykeOHOM MH(OPMALIH;

6:4.10: C 3aBeAyIOIMM XO3SHCTBOM — 1O BoIpocam MarepuaibHO-
TeXHUYECKOTO U XO3AHCTBEHHOrO 00ecTe eHNs nesirenbHOCTH OTICNEHNS,
6.1.11. co criennaaucToM rpak/1aHCKOM 00OpOHBI 110 BOIMPOCaM obecreyeHus
Ge30nacHblx yCI0BUH MpelocTaBlICHIA coLabHbIX ycuyr B OTae1eHuH;
6.1.12. ¢ ApYrMMH CTPYKTYpHBIMU rojpazaeacHUAMA Yupex/aeHust 10
BOIPOCAM COLMAILHOIO 00CITy)KUBaHHUs MPAK/IAH;



6.1.13. ¢ opraHamMu rocy;lapCTBeHHOﬁ BJIACTH, MECTHOI'O caMoOyTpaBJieHus,
yupeKICHUAMA 3]paBOOXpaHeH!s, oGpazoBanusi 1 ApyruMH opraHuzalusiMu 1
yupexjaeHuamMu, takke HEKOMMepHYecKMMH - 1 ApyruMu  couualbHO-
OpUEHTHPOBAHHBIMU opranuszalusamu, BOJOHTEPCKMMU  ABMKEHUAMH . no
pellieHUIO  BOMPOCOB OKa3aHWsi COLMANbHOM TOMOILH W IpeloCTaBICHUIO
COLMAbHBIX YCIIyT HAacEIeHHIO,

6.1.14. OrnmeneHue B Tpenciax cBoell KOMITeTeHUNHN B3aUMOJEUCTBYET €
KOHTPOJIMPYIOLUMH 1 HaJ30pHBIMU OpraHamu B ropsjike, yCTaHOBJICHHOM
JIeMCTBYIOIIUM 3aKOHO/1aTEJIbCTBOM.

6.2. B mnpouecce p3arMOJecTBUs  COTPYAHHUKA OtneneHus  AOJDKHBI
COIJIacOBBIBATH CBOM JEHCTBHUA C zaseytouM OTAETICHUEM.

6.3. Bce paszHoriacus, BO3HMKAIOIMe B MPOLECCE B3aUMOJIENCTBHUS MEKILY
CTPYKTYPHBIMH rojipa3AeieHUAMM, peryaupyroTes JUPEKTOPOM Y UPEIKACHHS.

7. [IpaBa

Jljist oCyILIeCTBICHUA BO3JIO’KEHHBIX Ha HEro pyHKLIUH Ortnenenue MMeeT
[paBo:

7.1.  Wcnonp3oBatk pMerormecs  pecypebl (uropMaLMOHHbBIC u
Matepualibhbie), Momyarb [OCTYMAarOLKE B VupexaeHue A0KyMEHTB Y WHBIE
m{q)opmaunomible MaTepuaibl 10 CBOCMY npoQuIo JlesiTesIbHOCTH U1
03HAKOMJIEHMS, cpcTeMaTH3upoBaHHoro y4era H HCIIOJIb30BaHus B pabore,
3arpalliuBaTh | nosiydarb Yy pykoBoautens Yy IPYTHX CTPYKTYPHBIX
nonpamenénuﬁ HeoOXO0aMMbIe JOKYMEHTBI U UHGOPMALHIO. ,

7.2. TlpoBOAUTE H y4acTBOBATH B cOBEIIaHMAX 10 BOIIPOCaM, OTHECEHHBIM K -
komrerenunu OTCIEHN, 3HAKOMUTBCS € MPOEKTaMH pereHni pPyKOBOJCTBA
YupexKieHus, Kacarolmxes — AesATe/IbHOCTH OtneneHus U pabOTHUKOB
Otnenenust.

7.3. BHocuTh NpeAJIOKEeHU Mo YyJIy4IlIeHHIO JesITENNbHOCTH Ot eneHus,
YupexaeHUs, COBEPIIEHCTBOBAHMUA METOIOB PaboThl. BEIHOCHTE Ha COBEIaHus
Mpu AUPEKTOPE BOMPOCH 10 TOBBIILIEHUIO pe3yJipTaTUBHOCTH 1 3 HeKTUBHOCTH
eI TENIBLHOCTH 110 COBEPIIIEHCTBOBAHUIO CMK YupexaeHus.

7.4, PemiaTh BOIPOCHI rostyuaresieil counaibHbIX yeayr OtaencHus yepe3
B3aUMO/IEUCTBUE c opraHamMyd MECTHOTO camoyTpaBlIeHUs, CTOPOHHUMH
opranu3aluaMu.

75. Tlo corigacoBaHuio C JMPEKTOPOM Y UPEXKACHHA TpUBJIEKATH
3aUHTEpEeCOBAHHBIX JHIL U5 peanu3aliy MpoeKToB, [IporpamM, Meponpm{mﬁ U
t.0. B HeobX0[UMbIX ciydasix [pu pelIeHuH BOIIPOCOB, CBA3AHHDBIX ¢
BLINOJHECHUEM ropy4eHmnu pPyKOBOJICTBA YupexaeHus, npuBiekath B
yCTAHOBJICHHOM nopsiike K coBMeCTHOM pabore COTPY/AHHMKOB JpYyrHX
nozpasielieHui YupexaeHus (no  CcOrJacoBaHMIO C  pyKOBOJAUTEJSAMU
rojipasieeHui [IpUBJIEKAEMbBIX COprlIHI/IKOB).

7 6. PaborHukn OtaeneHus AMEIOT TpaBo Ha yd4acTue B yIIpaBjicHUH
VupexaeHuem, a TaKkKe IoJydeHue BCEX colaJIbHBIX rapaHTui 4
MCJIMIIMHCKOE  CTpaxoBaHue B nopsiike M Ha yCIIOBUSX, yCTaHOBJICHHBIX



JIeHCTBYIOIIMM 3aKOHO1ATE/IECTBOM
7.7. Cpoe mpaBo Ha YydYacTHe B YMpaBJICHUHU VupeskaeHrneM paboTHUKHM
peanusyloT uepes obiee cobpanue, MPUHATHE KOJJICKTUBHOTO TPYAOBOIO
JI0roBOpA.
8. OTBeTCTBEHHOCTDh
8.1. Or/esieHue HeceT OTBETCTBEHHOCTD 3a:
8.1.1. omepaTBHOE  pearMpoBaHUC Ha [IOCTYNUBIIKE OOpameHus co
CTOpOHBI TOTydaresiel COUNAIbHBIX yenyr IO BOMPOCaM COLHMAILHOTO
obciyxusanus B OTaeneHdd, B TOM yypcse IO BOIpocaM KadecTsa
MpeloCTaBIsSEMBIX YCIIYT.
§ 1.2. KauecTBO M CBOEBPEMEHHOCTH OKa3aHHi couManbHbIX YCIYT
[osly4aTessiM COLUaNbHBIX yCIIyT.
8 1.3. cobioieHne CPOKOB MO JOKYMEHTAlMOHHOMY 0(hOpPMIIEHUIO JIMIHBIX
jlen nojydaresiedl ColMalbHBIX YCIyT, B TOM yucse coOJoeHrue CpoKoB
2auuciIeHUs Ha collMaibHOE 00CIyKUBAHNUE.
§.1.4. BejeHWe pACUETHO-KACCOBOHM JOKYyMEHTALMH, CBOEBPEMEHHOCTD
cjlaud JIEHEe)KHBIX CPEICTB B OyXraaTepuro yupexacHu, [OJIyYeHHBIX OT
[IpeoCTaBIeHHs IIIATHBIX yCIIyT! WHOM, MPUHOCSILEN TOXOA AeATE/IbHOCTH.
2. 3a HEMCMONHEHNe WM HeHaUIeKallee UCIIOTHEHHC 00s13aTeNbCTB MPH
OKA3aHWK® COUMANbHBIX ycuyr OtTaeneHne HECeT OTBETCTBEHHOCTH B
COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOATEILCTBOM.
8.3. 3apenyrouui OTASICHACM HECET MepCOHAJIbHYIO0 OTBETCTBEHHOCTD 33
R.3.1. BBLIIOJHEHKE BO3JIOKEHHBIX Ha OTeeHHe GyHKIMH | 3a7a4.
Bl OpraHu3al1io paborer  Otaenenus, CBOEBpEMEHHOE W
kBann(UIMPOBAHHOE BbINOTHEHNHE MPUKA3OB, pacropsKeHUH, Mopyy4eHuH
BLILLICCTOSALIEr0 PYKOBOACTBA, JEHCTBYIOIIMX HOPMATHBHBIX [PABOBbIX
AKTOB 10 TPOQUITIO AEATEIBHOCTH OTACICHHUAL.
8.3.3. paluoHajlbHOC U >QPeKTUBHOE MCIIOIb30BaHUe MaTepUalibHbIX,
(hMHAHCOBBIX 1 KaJPOBBIX PECYPCOB.
§.3.4. cocTosHME TPYLOBOH U HACIOMHUTENbCKON  JHUCLUILIMHBL B
OT/ICJICHWH, BBINIOJHEHUE  €I0 pabOTHUKaMK CBOWX (yHKLHOHAIBHBIX
0053aHHOCTEM.
83.5. cobmojgeHle paOOTHUKAMM — OTACJICHHS npaBui  BHYTPEHHErO
pacriopsika, — CaHMTapHbIX  IpaBii U HODM, [IPOTHUBONOXKAPHOH
6e30MaCHOCTH U TEXHUKU 0€30MacHOCTH.
8.3.6. BeneHue JOKyMEHTallMH, 1peyCMOTPEHHOH NEWCTBYIOIMMHU
HOPMATHBHO-NPABOBBIMU IOKYMEHTAMH.
8.3.7. npenpocraBiceHue B yCTAHOBJIEHHOM  MOPAIKE JIOCTOBEPHOU
CTATUCTHYCCKOM 1 MHOM MH OpMALIMK O JAeSTeNbHOCTH OT/ACIeHUS.
8.4. Kask/blii pabOTHUK OT/ENCHHUS, B TOM HUCIIC 3aBEJLyIOIINI OT/ICJICHUEM,
HeceT epCOHaIbHY0 OTBETCTBEHHOCTD 3a:
8 4.1. HeBbITIONHEHHE 3a7ad ¥ QyHKIMH, BO3TOKCHHBIX Ha paboTHHKA.
R 4.0. peHaIexaliee HMCIOJIHEHHE — WIH HEHCIOJIHEHUE CBOUX
JIOJIKHOCTHBIX 00s13aHHOCTEH, MPpejty CMOTPEHHBIX HACTOSILMM I10JIOKEHHUEM



M JOJDKHOCTHBIMM WHCTPYKLUMSMH — B IIpeaeiiax, ONpeACJICHHbBIX
JIEHCTBYIOLIMM TPYAOBBIM 3aKOHOAATETLCTBOM Poccuiickon denepanni.
8.4.3. 3a npaBoHapylleHHUs, COBEPIICHHbIE B MPOLECce OpraHu3alnu CBOEH

JeSITeIbHOCTH B npenenax onpeaeIeHHbIX JICUCTBYIOLIMM
3akoHoIaTe1bcTBOM Poccutickoit deaepannu.

8.4.4. 3a TpUUMHEHHE MaTEPUAILHOIO yimepba — B Tpefenax,
onpeeIeHHbIX JIEUCTBYIOLIMM TPYOBBIM 1%} rpaXK1aHCKUM

3aKoHOAaTelbcTBOM Pocculickoit Pejiepaliun.

8.4.5. 3a pasrjallleHHe CBEIEHUH, COCTABJIAIOIIMX CITY)KeOHYIO  HJIH

KOMMEpUECKyI0 TaliHy — B Ipeaenax, ONpeAeeHHbIX JEUCTBYIOLIMM

3aKoHOaTeILCTBOM Poccuiickoi Penepalni.

8.4.6. 3a mepemauy CTOPOHHMM OpraHu3alusM M[POTPaMMHBIX CPEICTB,
HOPMATHBHOM JIOKYMEHTALUH, SBJIAIOLIMXCS COOCTBEHHOCTBIO Y UpPEKACHHUS.

8.4.7. 3a mpeloCTaBleHHE HEJIOCTOBEPHOM OTUETHOH WHpOpMALMK O
nesteapHocTH OTHelIeHus.

8.5. CrerneHnb OTBETCTBEHHOCTH paboTHUKOB OTHeNeHUs onpenencHa HX
JOJKHOCTHBIMH HUHCTPYKIHSIMH.

8.6. B ciydyae HapylleHHs TPYAOBOH IUCIHMIUIMHBL, HECOOTBETCTBUA
CBe/leHUil  [PeOCTaBiseMbIX B YYETHOM KW OTYCTHOH JOKyMCHTaluH,
pasriatienus KoH(HACHIMAIbHBIX CBEACHUH, & TAKKe 3710yNOTPEOJIEHHH CBOUM
JIOJKHOCTHBIM TIOJIOKEHHEM pPaOOTHUKM OT/EJICHUsI HECYT NUCUMITMHAPHYIO,
FpakIaHCKO-TIPABOBYO, aJMMHUCTPATHBHYIO H yrOJOBHYIO OTBETCTBEHHOCTD,
Npe/lyCMOTPEHHYIO 3aKOHOJATEJBbHBIMA M HOPMATHBHO-IIPABOBBIMHU aKTamMu
Poccuiickoit denepallni. '

Paspabotaur: 7/ H.B. boabmakosa
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